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Parent survey 

In the sections below, please tick one box to indicate how much you agree with each statement or write your answers, where applicable. 

If any of the following statements are not applicable to you, or you do not wish to volunteer the information, please place a tick in the ‘Not 

applicable’ column. 

Use the ‘Further comments’ box at the end of the survey to include any additional information or comments you may have. 

Your name (optional) 
 
 

Has your child been attending school during the coronavirus outbreak? (optional) 
Yes No 

  

 

 

Statement 
Strongly 

agree 
Agree 

Neither 
agree nor 
disagree 

Disagree 
Strongly 
disagree 

Not 
applicable 

Communication and engagement 

Communication from the school has been regular, 
clear and effective. 

      

The school has been available when my child or I 
have needed help. 

      

I have been kept informed about matters that affect 
my child. 
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I have felt well informed about plans to reopen the 
school at each stage. 

      

I have been informed of any changes to school 
policies and procedures. 

      

If I have shared a concern, this has been responded 

to in a timely manner. 
      

If I have shared a concern, the school has responded 

satisfactorily. 
      

The school has demonstrated positive awareness 
about my child’s mental health and wellbeing during 
the coronavirus pandemic. 

      

The school has signposted me or my child to 
appropriate support when required. 

      

Statement 
Strongly 

agree 
Agree 

Neither 
agree nor 
disagree 

Disagree 
Strongly 
disagree 

Not 
applicable 

Home learning 

This section should only be completed by parents of those pupils who have been learning from home 

I have clearly understood the school’s expectations 
of my child regarding home learning. 

      

I have clearly understood the school’s expectations 
of my role as a parent regarding home learning. 

      

My child has managed the work set by school.       

The resources required for home learning have been 
easily accessible. 
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The resources available for home learning are 
effective and appropriate for my child. 

      

I am concerned about the impact of the time away 
from school on my child’s education. 

      

Statement 
Strongly 

agree 
Agree 

Neither 
agree nor 
disagree 

Disagree 
Strongly 
disagree 

Not 
applicable 

Attending school 

I understand that school leaders have been making 
decisions in response to local and national guidance. 

      

I have felt reassured that my child’s safety is the 
school’s priority. 

      

I have felt confident in the school’s risk assessments 
and plans to keep my child safe. 

      

I have felt anxious about my child’s return to school.       

My child has been anxious or worried during the time 
school has been closed to some pupils. 

      

Additional comments 
Please share here any additional comments you would like to bring to our attention 

 

 


